
product
water

exampletechnology

may important

cost

customer

impact
many

us

course

time

h
o
s
p
i
t
a
l

p
e
o
p
l
e

access

countriesprocess

c
o
u
n
t
r
y

solution

used
even

marketgood

equipment

level

project

work

company

chain
s
e
r
v
i
c
e tool

i
n
v
o
l
v
e

machinetechnologies

world

mean

new

needs

way

i
n
c
l
u
d
e

poverty

help

different
o
r
d
e
r

s
u
s
t
a
i
n
a
b
l
e

c
h
a
l
l
e
n
g
e

global issue

low

provide

local

health

o
f
t
e
n

c
o
n
t
e
x
t

know

c
o
m
e

a
v
a
i
l
a
b
l
e

seen

income countries

Goal

specific

think

called

year

another

k
e
y

quality

r
a
y

device

innovation

allow

business model

d
e
v
e
l
o
p
m
e
n
t

population

still

patient

require

e
n
e
r
g
y

using

step

phase

based

today

n
u
m
b
e
r

concept

p
a
r
t

e
s
p
e
c
i
a
l
l
y

develop

social

possible

maintenance

segment s
t
a
g
e

done

question

region

close

stakeholderstart

Cameroon

high

change

poor

m
a
d
e

buy

p
r
o
p
o
s
i
t
i
o
n

middle income

main

food

human

real

fact

resource

understand

general

i
n
f
r
a
s
t
r
u
c
t
u
r
e

sometimes

aspect

team p
r
i
c
e

g
r
e
a
t

defined

discuss

clean

e
n
v
i
r
o
n
m
e
n
t
a
l

power

benefit

source

involved

g
e
n
e
r
a
l
l
y

t
r
a
n
s
p
o
r
t

user

technology innovation

video training

less

environment

already

s
u
s
t
a
i
n
a
b
l
e
 
d
e
v
e
l
o
p
m
e
n
t

lack

pay

i
n
f
o
r
m
a
t
i
o
n

manufacturing

sale

crucial

strategy

better

right

personnel

patent

developing countries

n
e
e
d
e
d

various

activities

typically

disease

standard

partner

simple

risk

related

factor

measure

point

identify

term

expensive

difficult

companies

certain

international

sure

economic

live

representlecture

e
n
s
u
r
e

word

medical device

A
f
r
i
c
a

simply

remember

determine

million

According

top

d
r
i
n
k
i
n
g
 
w
a
t
e
r

o
r
g
a
n
i
z
a
t
i
o
nnecessary

basic

production

amount

next

end

every

quite

plan

image

public

Search MOOC Video

1

https://cede-webapps.epfl.ch/video-sequence-search/?csv=en_INNOV-2
https://mediaspace.epfl.ch/media/0_i7swn0pc
https://mediaspace.epfl.ch/media/0_i7swn0pc


All the hospitals should have water, the water from the national supply.
But we can't count on that water. so we use the wells, and using
mechanical pumps it's difficult we have to get the water from the ground
before using it. And now, some hospitals have started using an electric
pump with the water tower. And theres still the same problem with the
quality of the electric energy, when the pumps breaks from time to time
and it needs changing that is what happened in Mfou even when we
were already there but we also changed it two or three times and that
depends on the commitment of the personnel and managers and on top
of that, the amount of revenue that the institute can make. For now, the
hospital uses a water well with a manual pump, so you have to manually
pump to get water. And we have drills like that, one is very efficient the
water is pure, and another that we just restored because it was also
broken but the water is a bit dirty so now there are two drills that the
hospital uses and the biggest problem is about this sort of drilling is that
the surrounding population also comes to take their water here.
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So we have to close the well that has clean water, in the morning, we
open between 6am and 8am and after, we must close it and in the
evening at 6pm till 7pm afterwards we close it so that not all the water is
used and the hospital lacks water afterwards. The real problem, is the
hygiene issues. That is the main problem the worst problem and the
most dangerous. All the rooms do not have water in them. That means
that, even hand cleanliness cannot be respected at all levels. so we have
to leave a room to go into another room to find a tap to be able to clean
our hands, that is a real problem! Now, on top of that the toilets the
toilets don't work. So that is a huge hygiene problem in the structure.
The second problem is the drinking water, there is none. So we have no
water to drink because the drilling water cannot be ingested. It is usually
used to clean the floor, or clean the tiles and what not. so we have no
drinking water for drinks, We have to stock up in stores with mineral
water, which is a lot more expensive and that cost is for the patient, it is
not the hospital that will buy the packs of mineral water because it hasn't
been counted in the budget to buy it so regularly.
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